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Legal Notice

Hoymiles has made every effort to ensure the accuracy and completeness of this manual. However, this
manual may be changed and revised due to product enhancements or user feedback.

Hoymiles reserves the right to modify this manual without prior notice at any given time. The latest version
of this manual can be found by visiting the Hoymiles official website www.hoymiles.com or scanning the
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Frequently Asked Questions

Plant Management

Q: How to create a plant?

A: Refer to 8.1Create a Plant.

Q: How to view the production and consumption of a plant?
A: Refer to 8.3.1 View Dashboard.

Q: How to set working mode?

A: Refer to 8.4.4 Set Working Mode.

Q: How to set the dry contact function?

A: Refer to 8.4.5 Set Dry Contact Function.

Q: How to transfer a plant?

A: Refer to 8.5 Transfer a Plant.

Q: How to set parameters of System, Battery, PV, Emergency Power Supply (EPS), and Generator?

A: Refer to 8.6.1 Set Advanced Parameters.

Q: How to configure the grid profile?

A: Refer to 8.6.2 Configure Grid Profile.

Q: How to enable the DRM function?

A: Refer to 8.6.3 Enable DRM Function.

Q: How to set the export management parameters?

A: Refer to 8.6.4 Set Export Management Parameters.

Device Maintenance

Q: How to remotely control a device?

A: Refer to 9.2.Device Operation and Maintenance.
Q: How to upgrade the firmware?

A: Refer to 9.2.Device Operation and Maintenance.
Q: How to select battery type?

A: Refer to 9.2.2 Operate and Maintain the Inverter.

Password Management
Q: How to reset the password?
A: Reset the password according to different situations.
o If you forget your password, refer to 4.2 Reset the Password.

o If you are a distributor or an installer and want to reset the password for organization users, refer to 10.2.3
Manage an Organization User.
e [f you are a distributor or an installer and want to reset the password for owners, refer to 10.3.2 Manage an

Owner.

Q: How to change the password?

A: Refer to 6.2.2 Modify Password.
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1 About This Manual

11 Purpose
This manual explains how to use the S-Miles Cloud web page, including an overview and step-by-step
instructions for key tasks.

The platform is referred to as S-Miles Cloud or Web hereinafter unless otherwise specified.

1.2 Audience

This manual is intended for use by distributors or installers.

1.3 Validity

This manual is applicable to a residential energy storage system.

1.4 Symbol

Symbol Description

This symbol indicates an important step or tip that leads to the best results but is not safety- or

NOTE
© damage-related.
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Product Information

2 ProductInformation
21 About S-Miles Cloud

The S-Miles Cloud is a smart energy storage monitoring and management system developed by Hoymiles

specifically for distributors, installers, and end-users of distributed power plants. It allows you to:

e Track device performance and analyze power generation and revenue.

e Adjust parameters and view alarm notifications.

e Perform remote operation and maintenance (O&M).

2.2 System Composition

Install the DTU, inverter, smart meter, and battery before using the monitoring system. The DTU is used to collect
status and operation data from inverters and transmit control commands to them. At the same time, the DTU also
connects to the Internet through a router and sends inverter data to the Hoymiles Monitoring Server to achieve

remote control of the whole system.

() NOTE

In a residential energy storage system, the DTU displayed in the S-Miles Cloud refers to the DTS (Data Transfer

Stick).

2.3 Recommended Running Environment

[tem Recommended Minimum
Browser Google Chrome -
Screen Resolution 1920 x 1080 1366 x 768

() NOTE

The screenshots shown in this manual are for reference only. Since the Web version will be updated periodically,

the pages displayed on your screen may differ.

© 2025 Hoymiles Power Electronics Inc. All rights reserved.
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3 Network Configuration

To upload the data to the S-Miles Cloud, you should first configure the network using the S-Miles App.

3.1 Download S-Miles Installer

S-Miles Installer is a mobile application developed by Hoymiles, especially for installers of distributed plants. It
can help users better perform installation and maintenance.

Scan the QR code below or search for “S-Miles Installer” in the Google Play or App Store to download the S-Miles

Installer App.

3.2 Loginto S-Miles Installer

(& NOTE
« If you don't have an account, get one as described in 6.1 Get an Account.
« If you are a DIY user, tap No Account to get an account.

« If you forget the password, tap Forgot Password to reset your password.
« To know more about S-Miles Installer App, refer to S-Miles Cloud User Manual (App).

Step1 Enter your account and password.

Step 2 Tap Login.

Language

Y PlantStaws ,  SystemType ,

Plant Quantity - 12

S-MILES CLoUD

No Account | Demo Account

© 2025 Hoymiles Power Electronics Inc. All rights reserved. Hoymiles Customer Support: hoymiles.com/support/ 3
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Network Configuration

3.3 Configure the Network

() NOTE

« The DTS only supports 2.4 GHz router, and the IP of router cannot begin with 10.10.

» The Wi-Fi name and password should not contain special characters such as spaces.

3.3.1 DTS-G1
Step1 Tap %, O&M >
Step 2 Tap Via Wi-Fi area.
Step 3 Tap Go to set.

Energy This Month

"l 875.69 kwh

Toolkit

Network Config.

Network Config

Via Wi-Fi

Please click the d

|

Via Bluetooth

Please ensure that the devic!

- @
Network Config
© via Wi-Fi
Please click the device area and follow instructions.

-

UL < J =
v

| Phone not connected to DTU Wi-Fi. Please
connect first

d on and nearby

Cancel Gotoset |

Step 4 Select the wireless network of DTS and enter the default password ESS12345. The DTS network name
consists of “DTS" and the last eight digits of the product serial number.

< Settings

Enter the password for "DTS-

Cancel Enter Password

Password

© 2025 Hoymiles Power Electronics Inc. All rights reserved.
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Network Configuration

Step 5 Return to the App (will automatically take you to the network configuration interface).
Step 6 Tap Go to Settings to change the default password.
Step 7 Enter the original password ESS12345 and new password, confirm the new one, and tap Send to DTU.

——— @ ——— @

Network Config DTU AP Password Setting

DTU AP Password Setting DTU AP Password Setting
+Original Password

*New Password

*Confirm Password

Wi-Fi

Note

The Wi-Fi AP initial password has been Send to DTU

activated, please change it to a new one now. @),
Go to Settings
Oh

Send to DTU

Step 8 Select the wireless network of DTS and enter the new password.

{ Settings Enter the password for "DTS-

Cancel Enter Password

Password

© 2025 Hoymiles Power Electronics Inc. All rights reserved. Hoymiles Customer Support: 5
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Step9 Return to the App and tap %, O&M > & Network Config.
Step 10 Enter the Wi-Fi name and password of the nearby stable wireless network, and tap Send to DTU.

Step 11 Wait until “Connection Succeeded” appears and tap Finish.

Network Config

® Normal: 3 DTU AP Password Setting
Offline: 8

® Alarm: 1

® uUnfinished: 1

DN
—— ] —@—\ J

1 875.69 kwh &7 se3mwn oTU Router Server

€O, Emission _ Eauivalent Trees Networking Status: Connection Succeeded
Reduction o Planted Networking Mode: Wi-Fi
5.61Ton ~ 307 Trees s Signal Strength: 100%
Server Connection Status: Connection Succeeded
Server Connection Time: 2025-04-22 15:35:28

Last Configured Network:

Toolkit

Send to DTU (o]
Q@

3.3.2DTS-G3

Step1 Tap %, O&M > = Network Config.
Step 2 On the Via Bluetooth part, tap the DTS to be connected.
Step 3 Enter the default password 123456 and tap Confirm.

[ ] o @
Network Config < Network Config

® Normal: 3 Via Wi-Fi © via Wi-Fi

Please click the device area and follow instructions
Offline: 8 lease click the device area and follow instructions

® Alarm: 1

® Unfinished: 1 (‘ < i e

! 875.69 kwh ¥ 5.63Mwh 2
[

€0, Emission _ Equivalent Trees
Reduction o Planted

5.61Ton ~ 307 Trees

Device Pairing

DTS-
Via Bluetooth

Please ensure that the device is turned on and nearby

Toolkit

© 2025 Hoymiles Power Electronics Inc. All rights reserved. Hoymiles Customer Support: hoymiles.com/support/ 6
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Step 4 Tap Go to Settings to change the default password.

Step 5 Enter the original password 123456 and new password, confirm the new one, and tap Send to DTU.

- @
Network Config 4 Bluetooth Password Setting
+ Original Password

*New Password

*Confirm Password

Send to DTU

G

Note

‘The Wi-Fi AP initial password has been
activated, please change it to a new one now.

Go to Settings
Y

Send to DTU

Step6 Tap & Network Config.
Step7 On the Via Bluetooth part, tap the DTS to be connected.

Step 8 Enter the new password and tap Confirm.

[ ] o @
Network Config < Network Config

Normal: 3 Via Wi-Fi © Via Wi-Fi
Offline: 8 Please click the device area and follow instructions Please click the device area and follow instructions

® Alarm: 1
-

© Unfinished: 1 ) —"‘ TE Li/ é< = F:; 1}:

875.69 kwh X wi *

€O, Emission Equivalent Tree Device Pairing
) DTS-
Via Bluetooth

Please ensure that the device is turned on and nearby

Toolkit

Confirm

© 2025 Hoymiles Power Electronics Inc. All rights reserved. Hoymiles Customer Support: 7
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Step 9 Configure the network.
* Wi-FiMode

a. Select Wi-Fi.
a. Enter the Wi-Fi name and password of the nearby stable wireless network, and tap Send to DTU.

b. Wait until “Connection Succeeded” appears and tap Finish.

- @
Network Config

Bluetooth Password Setting

Ay A

Ethernet
Router server

Connection Succeeded

O Networking Status: Connection Succeeded
Networking Mode: Wi-Fi
Signal Strength: 80%
Setver Connection Status: Connection Succeeded

PIaaee Ss1act AWWIE| natotorancleniar tha peseword) Server Connection Time: 2025-04-22 13:49:59

Last Configured Network:

Send to DTU
@),

m 4

¢ LAN Mode

& NOTE
This is only applicable to DTS-WL-GG, and the DTS and router are connected via LAN cable.

a. Select Ethernet.
b. Tap Send to DTU.
c. Wait until “Connection Succeeded"” appears and tap Finish.
- @

Network Config

Bluetooth Password Setting

Ay A

Ethernet

Connection Succeeded

Router server

O Networking Status: Connection Succeeded
Networking Mode: Ethernet

Signal Strength: 100%

P Server Connection Status: Connection Succeeded
Please connect the communication module or ¥
I St por i he roTIe CI A EthaF e Server Connection Time: 2025-04-22 14:10:15

cable.

Send to DTU
m«
(o

Hoymiles Customer Support: hoymiles.com/support/
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Login

4 Login
41 Loginto S-Miles Cloud (Web)

Before you log in to the S-Miles Cloud (Web), open the S-Miles Installer App to configure the network as

instructed in 3 Network Configuration.

() NOTE

If your email address is linked to your account, you can log in with your email address. To link your email address

to your account, refer to 6.2.1 Modify User Information

Step1 Go to https://global.hoymiles.com/.

Step 2 Enter your account and password.

Step 3 Click Login.

r

Lagin Account

Password

(J Remember Me

Login

Forgot Password

M

No Account Demo !cooum

4.2 Reset the Password

e If you forget your password and your email address isn't linked to your account:

For distributors, ask Hoymiles to reset the password.

For installers, ask your distributor to reset the password.

o If you forget your password and your email address is linked to your account:

Step1 Click Forgot Password.

r

Login

Login Account

Password

No Account

Demo Account

M

@ Remember Me Forgot Paiiword

© 2025 Hoymiles Power Electronics Inc. All rights reserved.
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Step 2 Enter your email address, click Get Verification Code, and enter the verification code you received.
Step 3 Enter new password and confirm the password.

Step 4 Click Confirm.

( )
Reset Password
Email
Verification Code
New Password M
Confirm Password M
. J/
Step 5 Enter your account and new password.
Step 6 Click Login.
( )
Login
Login Account
Password M
@ Remember Me Forgot Password
No Account Demo A€count
. J/

© 2025 Hoymiles Power Electronics Inc. All rights reserved. Hoymiles Customer Support: hoymiles.com/support/
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Menu Bar Overview

5 Menu Bar Overview

& s-viLes Cloup

Welcome back!

B Plant

The new version is now accessible.

S-Milos Cloud has boon upgradod to the now vorsion. Como and soo what wo have upgradod?

<, oam

Q ® 0 @ @

B org & User

(hoymiles

‘North America Hotline
Number Update

= New Number
+1(205) 395-5515

No. ltem

Description

Home page. It provides an overview of plants and devices, a chart to view historical
data, and shortcuts to get online support.

For details, refer to Z Home.

E B

Plant page. You can create a plant, view plant details, operate and maintain plants,
and add a plant to your favorites.

For details, refer to 8 Plant.

A | Main Pages

O&M page. You can view device details, operate and maintain devices, view
current alarms, and generate power and energy reports.

For details, refer to 9 Operation and Maintenance.

Org & User page. You can add organizations and organization users, view details,
and perform relevant operations.

For details, refer to 10 Organization and User Management.

Click the icon and enter a plant name or device SN to search for a plant or a device.

Click the icon to get a new version introduction, download relevant documents,
submit a request, download S-Miles App, or get online support.

B Tools

Click the icon to view new notification messages or task messages.
You can also view new messages by clicking > ] New Message.
For details, refer to 11.2 View New Messages.

OB BEE A’

Click the icon to select the language you prefer to use.

Click the icon to view account information, modify user information and password,
cancel an account, set user preference, view new messages, or log out.

For details, refer to 6 Account Management and 11 User Service and Operation.

© 2025 Hoymiles Power Electronics Inc. All rights reserved.
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6 Account Management

6.1 Getan Account
o If you are a new distributor, send an email to service@hoymiles.com. The Hoymiles Technical Service
Center will apply for an account for you.

o If you are a new installer, ask your distributor to create an account for you.

o If you are a distributor/installer and have a distributor/installer account, you can directly create subaccounts
under your existing account. For details, refer to “10.2.7 Add an Organization User".

6.2 Edit an Account

You can change the name, email address, contact number, and password of your account.

Click > @ Account Settings.

& sviLss Cloup B plant ) 0aM [ Org&User Q ® 0 @ @
o 3 Org. User
North America Hotline
Welcome back!
Number Update ®
- " Account Settings
The new version is now accessible. o Newll)
S-Miles Glout hass been upgraded to the new version. Gome and see what we have upgraded? i +1(205). =5 User pref
o
1 1 ¥ Switch account
S ‘ e Blan @ New Message
Log out
Dovicos S——— Now Plants
17 9 —~ 0
©DIUS @ Inverter 5
12
Total
Production
This month ifetime
770.61 wn  3.69 mwn
Status Quantity Percentage New Devices
Offine 7 58.3% 0
Capacity © Normal 3 250%
This month  Lifetime  Unfinished 2 167% .
Ow 2427 w © Alarm 0 0.0% l
\ J/

6.2.1 Modify User Information

Step1 Click > (&) Account Settings.
Step 2 Click Modify on the right side of User Information.

& s-viLes Cloup (@ Home B Plant X oam B Org & User 2 \ @ English .

Account Settings
) Account Settings

Login Account Organization
User Type: Org. User User Role: Installer
o User Preferences
User Information Modify
@  Bind Account Name: Email: None

Contact Number: None

3  Task Message

Password Modify

)  New Message

Cancel Account Cancel now

After you cancel the account, all services on the platiorm will be unavailable to you

© 2025 Hoymiles Power Electronics Inc. All rights reserved. Hoymiles Customer Support: hoymiles.com/support/ 12
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Account Management

Step 3 Edit the name, enter email address, and enter contact number as required.

Step 4 Click Confirm.

6.2.2 Modify Password

Step1 Click

o

Account Settings

User Preferences

Bind Account

Task Message

New Message

<, oam

Account Settings
Login Account

User Type: Org. User

User Information

Name:

Contact Number: None

Password

Cancel Account

B org & User

User Information

Login Account

= Email

Contact Number

> (@) Account Settings.
Step 2 Click Modify on the right side of Password.

Confirm

\

Organization

User Role: Installer

Email: None

After you cancel the account, all services on the platform will be unavailable to you.

@ engiish (8

Modify

Modify

Cancel now

© 2025 Hoymiles Power Electronics Inc. All rights reserved.
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Step 3 Enter old password, new password, and confirm the new one.

Step 4 Click Confirm.

Reset Password

Login Account

* Password
* New Password

* Confirm Password

Confirm

N

6.3 Cancel an Account

(O NOTE

o This is an irreversible operation. Once you cancel the account, your account data will be deleted
permanently and all services will be unavailable to you.

o Please delete your devices and plants before you cancel the account. For details, refer to 8.7 Delete a

Plant and 9.2 Device Operation and Maintenance.

Step1 Click > @ Account Settings

Step 2 Click Cancel now on the right side of Cancel Account.

() Home B Plant , oam [ Org&User
Account Settings
(2)  Account Settings
Login Account Organization
User Type: Org. User User Role: Installer
o User Preferences
User Information Modify
@  Bind Account Name: Email: None
Contact Number: None
&  Task Message
Password Modify
) NewMessage U
Cancel Account Cancel now
After you cancel the account, all services on the platform will be unavailable to you.
. J

© 2025 Hoymiles Power Electronics Inc. All rights reserved. Hoymiles Customer Support: hoymiles.com/support/ 14
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Account Management

Step 2 Enter your password.
Step 3 Click Confirm.

Cancel Account

N Account cancellation is an irreversible operation. Please

remember to delete your device and plants if you would like to
delete all your account data.

* Password

Cancel Confirm

S

6.4 LogOut

Click > <-]Log outif you want to log out.

B Plant Org & User

Welcome back!

The new version is now accessible.

S-Miles Cloud has been upgraded to the new version. Come and see what we have upgraded?
==

Devices

Plant Status
17 ‘.

®DTUS @ imverter 5

12 ‘
Total

This month Lifetime

770.61 wwn 3.69 mwn

Status Quantity Percentage
Offline 7 58.3%
Gapacity © Normal 3 25.0%
This month ~ Lifetime © Unfinished 2 7%
0w 242.7 «w © Alarm 0 00%

A
“North America Hotline
Number Update

Org. User

New N

[ +1(205).
=
&

» i
D Ne
Foolfree o reach
atthe

New Plants

0

Now Davicos

0

@  Account Settings

S5 User Preferences

™ g Log aul‘

itch account

w Message
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7 Home

4 \
Welcome back! A~ “North America Hotline (ke
4 Number Update
The new version is now accessible. (o) L. New Number
S-Miles Cloud has been upgraded to the new version. Come and see what we have upgraded? (20
& . " B
1 1 e
I
19 < -~ 0
12
Total ’
16618 388 s
Status Quantity Percentage New Devices
Offline s 66.7% 2
Capacity ® Normal 3 250%
This month  Lifetime ® Unfinished 1 83%
Ow 292.7 w  Alarm [ 00% l I . l
A Historical Data My Favorites
Production Month | Year = Total < B 2025-03 [SAE
No favorite plants yet
O A
| b= &
o | . R . ! R 1.57 ton 3.87 Ton 212 Trees
. J
No. ltem Description
This section displays plant quantity, device quantity, production, capacity, status
A Basic Information | of your plants, historical data, new plants and devices you add, your favorites, and
environmental protection achievements.
. This section provides worldwide hotlines, a technical support entry, and a warranty
B Common Service .
extension entry.

© 2025 Hoymiles Power Electronics Inc. All rights reserved. Hoymiles Customer Support: hoymiles.com/support/ 16
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Plant

8 Plant

8.1 Create aPlant
Step1 Click EE Plant > @ Create Plant in the upper right corner.

?, oam

= Plant List - 12
Plant Name
Plant ID Plant Name

B org & User

Plant Status.

w

Advanced Filter 3%

Capacity  Organization Power Ratio

50 kw
30kw

10 kW 7
12 kW

100 kW

54 kW

@ English

& create Plant

Creation Time  Action 23

e 2050228 @@ R T

2024-12-06 ®Q w

© 2024-11-07 ® Q¥

20240925 @ © R T

2024-07-31 2 W

2024-07-01 ® Q

2024-07-01 ® R %

Step 2 Enter the address in the search box or mark a location on the map to set your plant address, and click

Next.
& S-iLEs Cloup @ Home < oam
Set Address

Please search or mark a location on the map.

£ CountryRegion
Coordinates:

Next

B org & User
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Step 3 Select the plant type, enter basic information, and click Next.

& s-viLes Cloup @ Home nt R oam

B) Org & User

® 0 @ engish .

:\ Create Plant o
Unfiniehod Plant

Basic Information Plant Cover
* Plant Type @

O ) Residential Pant B Commercial Plant dhide, Large Commercial Plant

* Plant Name.

* Capacity

o
+ Organization 'R
AN
Address 28 of a singl s cannot sxoeed 5 M
Use Googlo Satlits Maps
+ Adress
* Region

* Country

* Time Zone

\ J/

>

Step 4 Enter personal information to create an owner and click Next. It is recommended to enter an email
address to help the owners reset the password if they forget it.

() NOTE

« If you want to select an existing owner, click Select Another Owner.
« If you want to skip this step, click Skip for now.

& s-viLes Cloup ® Home Q, oM [ org & User

0 @ english .
, ) Create Plant ] 2
< Unfinished Plant: Test_L wner

Create Owner

First Name # Last Name
Contact Number Email
The logir int ar i i tolog in to the platform.

Login Account * Password

No owner information yet? - Skip for now >
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Step 5 Enter DTU SN, click Save, and click Next.

B org & User

& sviLes Clow @ Home & Q oam

3 Create Plant
< Unfinished Plant: Test_L Information Owner Devices

Add Device

orU
\V
er to the product mar
device is synced online. | e i é

te the plant. But the plant status will be inactivated until the

ice is offline. You can proceed to the nex

Cancel s

Back

o&M [ Org & User

& s-viLes CLoup

, ) Create Plant o 3 -} L
< Unfinished Plant: Test_L Information Ouner Devices Other Settings
Add Device
DTUSN Inverter SN Action
AN |
© Add Device
Back

Step 6 (Optional) Enter relevant information about plant revenue.

Step 7 Click Finish.
® 0 @win @

) oaM  [5 Org & User

(] -3 L] L

Create Plant
< Unfinished Plant: Test_L Information Owner Devices Other Settings

More Settings

Plant Revenue

Currency

sell

Back
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8.2 Filter Plants
Step1 Click B Plant.

Step 2 Filter plants with conditions such as system type, plant status, plant name, etc.

& s-viLes Cloup ® Home Q, 0aM [ Org & User

= Plant List - 12
Plant Name Advanced Filter 3% |
Plant ID Plant Name Plant Status Capacity Organization Power Ratio Creation Time Action B
ﬁ = 50 kW - © 2025-02-28 ©Q w
ﬁ = 30kW - 20241206 @ R 1
e -5 o D) 7 ® Q%
ﬁ © 12kW - 0240925 © R
ﬁ = 100 kW - 2024-07-31 Z W %
ﬁ N Saiw - w0701 © R %
ﬁ ) 5kw - 2024-07-01 ©Q w
\ J
Plant Status
Item Icon Description
= Normal.
Network Status Unstable Internet Connection.

Offline.

Normal.

Alarm.

Abnormal Grid.
System Status

Meter Alarm.

©
L2
®
Communication Failure (only for the AC-coupled plant).
H

SN Mismatch.
Unfinished Plant.

8.3 View aPlant
Step1 Click 8 Plant.
Step 2 Find the target plant, and click the plant name or & View in the Action Column to view a plant.

& svitesClown | @ Home @ oaM B orgauser 2 ® o @

Plant Name Advanced Filter 3=
Plant ID Plant Name Plant Status Capacity Organization Power Ratio Creation Time ion B
_— I:I R 50 kW - © 2025-02-28 % ¥
e = 30kw - 041206 @ R ¥
_— 10kW N e 2041107 @ R ¥
— =~ © 2 kW - 024-0925 @ Q w
B— = 100 kW - 2024-07-31 2 W %
_— = sakw - 2024-07-01 ® Q
— = 5kw - 2024-07-01 ®Q w
\ J/
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8.3.1 View Dashboard
Step1 Click B Plant.

Step 2 Find the target plant, and click the plant name or © View in the Action Column.

Overview

& s-Miles Cloud ( Home D, oaM [ Org & User
w Q
(9 PV String + Battery  ID:
Plant Overview (Updste time: 2025-09-26 09:43:56) O [ Energy Storage Inverter
A 0 Wh »e“"
= esune
o
u Qo e mode >
Information
0 W (48%. 5.1 kWh)
P
B | s 4083 4083 1o g
Historical Data & Weather
Day < B9 2025-09-26 o Overvie @ Production & Consumption 31 Oc — 0
\. [a] (0} y,
No. Item Description
A Power Flow This section displays the status and direction of real-time power flow.
B £ This section displays the energy (based on day, month, year, and total) and the
nergy . . . .
current working mode (You can click the working mode to change it).
c Device Click [%4) Energy Storage Inverter to view data of PV, Grid, Loads, Battery, or
Energy Storage Inverter.
D Plant Revenue Click @ Plant Revenue to set currency and electricity price per unit (sell and buy).
This section displays plant basic information, network status, and system status.
E | Basic Information | If the system status is in an alarm, you can click () Alarm to view the current
alarm.
F Other information | This section displays the weather, installation information, and environmental data.
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Historical Data

The following tables describe the meaning of the chart legends.

For Overview:

ltem Icon Description

Production . It refers to the power generated by PV systems.

Consumption ‘ It refers to the power consumed by loads.

From Grid[+] / From Grid[+] refers to the power imported from the grid.
To Grid[-] To Grid[-] refers to the power exported to the grid.

Discharge[+] . Discharge[+] refers to the battery power discharged.
/ Charge[-] Chargel[-] refers to the battery power charged.

SOC It reflects the changes of battery SOC.

For Production & Consumption:

ltem Icon Description

ﬂ To Load. It refers to the PV power supplied to loads.

Production To Battery. It refers to the PV power used to charge the battery.

ﬂ To Grid. It refers to the PV power sold to the grid.

-©:- | From Solar. It refers to the PV power supplied to loads.

Consumption From Battery. It refers to the battery power supplied to loads.

From Grid. It refers to the grid power supplied to loads.

() NOTE

You can click the icon to display or hide the data of the corresponding item.

An example to illustrate Overview:

( \

Historical Data E B

Day < [ 2025-09-24 > o0 Overview '@ Production & Consumption

Production: 2.94 KW
Consumption: 642 kW

@ From Grid[+] / To Grid[-]: 6.17 kW
Discharge[+] / Chargel-]: 2.68 kW

T
1
1
T
[ 5

10 "
00:00 03:.00 06:00 09:00 12:00 15:00 18:00 -J 23:00

B

@ Production @ Consumption From Grid[+] / To Grid[-] @ Dischargel+] / Chargel-]

At 19:00, the power imported from the grid (A) is 6.17 kW, and the solar production (B) is 2.94 kW.
The battery power charged (C) is 2.68 kW, and the load consumption (D) is 6.42 kW.
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An example to illustrate Production & Consumption:
4 \
Historical Data = B
Day < [ 2025-09-24 > o0 Overview & Production & Consumption
10 kW e »
. 2025-09-24 19:00 Production
Production: 2.94 kW
t# To Load
To Load: 25T W
To Battery
® ToBattery: 268 kW
. To Grid: 0 W A To Grid
Consumption: 6.42 kW Consumption
From Solar: 257 W 0 From Solar
5 @ From Battery: 0 W From Battery
From Grid: 6.17 kW # From Grid
10
00:00 03:00 06:00 09:00 12:00 15:00 18:00 21:00 23:00
. J
At 19:00, the total production (A + B) is 2.94 kW. 2.68 kW (A) is used to charge the battery, and 257 W (B) is
supplied to loads.
The total consumption (C + D) is 6.42 kW. 257 W (C) is from solar, and 6.17 kW (D) is from the grid.
Daily Production
( \
Daily Production & B
\4 7
o
2024-04
2024-05
2024-06
2024-07
2024-08
2024-09
2024-10
2024-11
2024-12 - -
2025-01
2025-02
2025-03
01 02 03 04 05 06 07 08 09 10 1 12 13 14 16 16 $74 18 19 20 21 22 23 24 25 26 27 28 79 30 31
. J
This chart can help you compare the daily production of your plant.
e You can compare the daily production by the shade of green.
e Youcandrag"V =’ to filter dates with higher or lower daily production.
e You can click the green block to navigate to the upper Historical Data to view the production and
consumption on that day.
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8.3.2 View Devices

Step1 Click B Plant.

Step 2 Find the target plant, and click the plant name or <® View in the Action Column.

Step 3 Click ﬂﬂ_ Devices to view device details and perform device maintenance.

& s-viLes Cloup (@ Home

B org & user

Q ®@® 0 @ english ‘

* Q L] £ &
PV String + Battery 1D: Dashboard v Report Seftings
sN Type Status Device Ver. Model Hardware Ver. Firmware Ver. Action
- ] « Online Gen3 DTS-WIFI-G1 H11.0101 V020013
Inverter « Online Genl HYS-5.0LV-EUGT V02.06.02 ®
o} Battery « Online Gent 18-(5-20)5-G1 V000249.00 V00.16.21.00 Q
.
Icon ltem Description

®© | View Details

Click the icon to view device type, SN, hardware version, firmware version,

creation time, plant name, replacement record, and device status.

% Device Maintenance

Click the icon to perform device maintenance.

() NOTE

You can also perform device maintenance by clicking O&M > Device List > Device Maintenance. For details,

refer to 9.2 Device Operation and Maintenance.
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8.3.3 View Reports

Step1 Click B Plant.
Step 2 Find the target plant, and click the plant name or <® View in the Action Column.

Step 3 Click @ Report to generate and download power and energy reports.

& s-viLes Cloup (O Home , oam [ org & User
r Q (@)
(9 PV String + Battery ID: Dashboard
Power Energy

2025-03-05 Download

Plant Name Date Production (W) Consumption (W) From Grid[+] / To Grid[-] (W) Discharge[+] / Charge[-] (W)
2025-03-05 10:10 0 22 9 0
2025-03-05 1015 0 2 8 0
2025-03-05 10:20 0 22 8 0
2025-03-05 10:25 0 22 8 0
2025-03-05 10:30 0 22 8 0
2025-03-05 10:35 0 22 8 0
2025-03-05 10:40 0 22 8 0
2025-03-05 1045 0 2 8 0

\_ 2025-03-05 10:50 0 22 6 0 J

() NOTE

You can also view reports by clicking O&M > Report Query. For details, refer to 9.4 Report Query.

8.3.4 Change Settings

Step1 Click B Plant.
Step 2 Find the target plant, and click the plant name or ® View in the Action Column.

Step 3 Click {EJ} Settings to view or change relevant settings. For details, refer to 8.4 Edit a Plant.

& s-viLes Cloup ® Home ) oamM B orgauser
w Q @ 5] o
£ PV String + Battory ID: Dashbosrd Devicss Ropart s

v Information

Information compiets the basi information o plant 2 et

2025-02-28 142056

777 504w
4

Owner Add or associste the o

onof plant 2 et

~ Device/Layout

Devices Add devices and sssociate device relationship =

' Smart Control Settings

S [= ) Battery Settings sastry naligent conrl ol 2 kit J
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8.4 Edit aPlant
Step1 Click B Plant.
Step 2 Find the target plant and click % O&M in the Action Column.

Plant List - 12

& Create Plant

Plant Name Advanced Filter =
Plant ID Plant Name Plant Status Capacity Organization Power Ratio Creation Time Acm 98
50 kW ® 2025-02-28 @ w
) 30kw 2024-12-06 ® Q
~
10w 020241107 ® ® ¥
= Q 12k 2024-09-25 @ R W
B 100 kw 2024-07-31 2 W ¥
= S4kW 2024-07-01 @ QW
5w 2024-07-01 @ R W
. J
N
Plant 0&M x
Plant Name: Capacity:
200w
Organiation: Owner
Plant Type: nstallation Time:
Residential Plant 20250529 17:0434 (UTC+08)
Address:
@ settings £B Transter Plant
[B) et 3 Download Grid Profile
1) et
J

£5 PV String + Baiery 1D: Dashbosrd Davcss Roport
' Information
Information compiets the basi nformtion o plant 2wt
reation Time 2025-02-26 142056
Owner add or asciate the owner nformation of plant 2wt
' Device/Layout
Devices Add devices and assocate device relationship
P 2 kit
.Q 2]
1
v Smart Control Settings
\_ = Battery Settings sattery intelligent control module. 2 Edit )
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8.4.1 Edit Basic Information
Step1 Refer to 8.4 Edit a Plant to enter the Setting Page.

Step2 Click £ Edit on the right side of Information.

a ® o ews @

& s-viLes Cloup @ Home
w Q @ is =) L

£9 PV Sting + Battory ID:

v Information

Information 2. it

20,

m S0k

¢ plant 2 et

Owner Add or associate the owner information of

v Device/Layout

Devices Add devices and associate device relationship 2. Edit

' Smart Control Settings

[= ) Battery Settings sutry naligent conrl ol 2 kit J

Step 3 Edit the plant name, capacity, address, or plant cover, and click Confirm.

MILEs Cloup | () Home Q, 0aM [ OrgaUser

o Q
(23 PV String + Battery 1D:

& dit Plant

Basic Information Plant Cover

Plant Type @
N & Ay

Plant Name

Capacity

50

Address

Address e upondpiete
sizo of a sin annot exceed 5 ME

Region Country

Time Zone
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8.4.2 Edit Owner Information

Step1 Refer to 8.4 Edit a Plant to enter the Setting Page.

Step2 Click £ Edit on the right side of Owner.

& s-wiLes Cloup
% Q @ = L
£5 PV String + Battery D Dashioard o Report
v Information
Information Compiete the basic n of pi 2 kit
- 2025-02-28 142056
277 50 kW
4
Owner add or sssociatsthe owner information of plant 2 gt
' Device/Layout
g oy Devices A devices and ssociotedeierelstonsp 2 et
v Smart Control Settings
% [= ] Battery Settings saccry intligentcontrl modl. 2 &t J

Step 3 Edit owner information, reset password, remove an owner, select an existing owner, or create a new

owner, and click Confirm.

<, oam

w Q

£9 PV Sting + Battry ID:

© Edit Plant

Owner List

Login Account

B[]

B org & User

Name Action

[ ]A

peck

NO. ltem

Description

Click the icon to edit owner name, contact number, and email address.

i

A Edit Existing Owner

©

Click the icon to reset the password.

Click the icon to remove this owner from the plant.

@]

B Select Another Owner

Click the icon to add another existing owner to this plant.

C Create Owner

Click the icon to create a new owner.
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8.4.3 Add a Device

In an AC-coupled system, if a Hoymiles microinverter is connected to an energy storage inverter, follow the

instructions to add the microinverter to the residential energy storage plant.

Step1 Refer to 8.4 Edit a Plant to enter the Setting Page.

Step2 Click z Edit on the right side of Devices.

& Swies CLoup @ Home QY oam [ orgauser
7« Q @ L
£ PV Stiing + Battery ID: Dashboard Davioss Raport :
v Information
Information complets the basic 2
- 20250228 142056
P
ﬂ 50 kW
2
v Device/Layout
Devices Add devices and assocate device relationship
ﬁ 3 ! 2. kit
v Smart Control Settings
\_ [= ] Battery Settings sstr ntaligent conel ol 2 cat

Step3 Click () Add Device.

& swiessClow | 0 Home Q oaM [ orgauser 0 e @
% Q @ o
(3 PV String + Battery 1D: Dashboard Devices Settings
& Edit Plant
Device List
* Gurrent Device Type: £ PV String + Battery

* Note: Please be careful when modiying o deleting existing devices, as this may resultin loss of historical data.

DTUSN Inverter SN

Action

va

ek

© Awin

N
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Step 4 Enter the SN of DTU (here refers to Data Transfer Unit) and click Save > Confirm.

& s-viLes Cloup (@ Home & Q, oM [ org & User

w Q

(9 PV String + Battery ID:

© Edit Plant

Device List

* Gurrent Device Type: 3 PV String + Battery

* Note: Please be careful when modifying or deleting existing devices, as this may resultin loss of historical data.

DTUSN Inverter SN

Add Device

DTU

Cancel

N

Back

Roport

Action

2 W

o

8.4.4 Set Working Mode
Step1 Refer to 8.4 Edit a Plant to enter the Setting Page.

Step 2 Click z Edit on the right side of Battery Settings to set the working mode. Only one mode can be
selected at a time.

& s-viLEs Cloup (@ Home €, oM [ Org & User

r Q
(9 PV String + Battery ID:

v Device/Layout

Devices Add devices and associate device relationship

2

o
£

' Smart Control Settings

Battery Settings  sattery intelligent control mocile.

0]

Dry Contact Settings  Integrated dry contact can be used for multiple functions
-

v More Settings

Plant Regulation

2 it

2 i

2 &dit

2 et

.

& s-iLEs CLoup f Pla <, o&M (B Org & User

w Q

£ PV Sting + Batiery 1D

Working Mode

Self-Consumption Mode
Economy Mode

Backup Mode

Off-Grid Mode

Force Charge Mode
Force Discharge Mode

Peak Shaving Mode

Time of Use Mode
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* Self-consumption Mode

In the daytime, solar energy supports the loads firstly, and surplus energy is stored in the battery. When the
battery is fully charged or reaches the maximum charge power, the surplus energy is fed into the grid (or limited if
required). At night, the battery discharges for the loads firstly, and the grid will supply the loads once the battery
power is not enough. In this mode, battery cannot be charged from the grid at night.

The self-consumption mode can reduce the use of grid power. Solar energy is preferentially supplied to the
loads, charged to the battery, and finally fed into the grid. Users can set the reserved SOC within a certain range. (A
small amount of power can be reserved due to infrequent power outages.)

% Economy Mode

In this mode, battery charging and discharging periods need to be defined. Meanwhile, the battery can be forced
to charge from the grid during the preset charging time. For instance, the battery could be charged or discharged
according to valley or peak electricity prices. You can set reserved SOC within a certain range (a small amount of
power can be reserved due to infrequent power outages), select the type of currency you need, and set different
time periods to flexibly to save costs of electricity. Set the time period for peak, low and partial peak grid prices in
different seasons or dates, and you can just add up to four time periods.

% Backup Mode

The backup mode can be selected when the grid frequently breaks down. The battery will be forced to charge to
a set capacity so that it has enough power to support the electricity consumption in daily life when the inverter is
in off-grid mode. You can also set the reserved SOC within a certain range.

* Off-grid Mode

When the system is not connected to the grid, you can select the off-grid mode.

% Force Charge Mode

The force charge mode can be used during the commissioning of inverter or when the battery capacity falls
below the value of safety SOC. You can set the reserved SOC within a certain range. If the battery capacity is
lower than the setting, the battery will be forcibly charged. And You can set the max. charging power of battery if
needed. Finally, save the values you have changed.

% Force Discharge Mode

The force discharge mode can be used during the commissioning of inverter or when the battery capacity rises
above the value of safety SOC. You can set the reserved SOC within a certain range. If the battery capacity is
higher than the setting, the battery will be forcibly discharged. And you can set the max. discharging power of
battery if needed. Finally, save the values you have changed.

% Peak Shaving Mode

In this mode, the Peak Meter Power (the maximum power that the inverter obtains from the grid) can be set; only
when PV and battery can fully supply the loads, can the Peak Meter Power be limited. Set the Baseline SOC to
ensure the normal operation of this mode. When the battery SOC is less than the Baseline SOC, the grid can
supply the loads or charge the battery with an output power not higher than the Peak Meter Power; when the
battery SOC is less than the reserved SOC, the battery will not be discharged.

* Time of Use Mode

The time of use mode allows users to customize the charge and discharge time of the battery within eight
periods. During the pre-set charge time, the battery will be charged from the grid at the pre-set charging power
until it reaches the pre-set stop charge SOC; during the pre-set discharge time, the battery will supply power to
the load and the grid at the pre-set power until the battery discharges to the pre-set stop discharge SOC. The
energy storage system allows users to freely set the charge and discharge time according to the local peak and
valley electricity price to maximize the benefits. For the rest of the time, the system will run in self-consumption
mode by default.

() NOTE

Peak Shaving Mode and Time of Use Mode are not supported in North America.
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8.4.5 Set Dry Contact Function

Step1 Refer to 8.4 Edit a Plant to enter the Setting Page.

Step 2 Click z Edit on the right side of Dry Contact Settings to set dry contact mode. Only one mode can be
selected at a time.

& swmiesClow | O Home Q oaM [ orgauser
% Q @ =) o
(3 PV String + Battery 1D: Dashboard Devices. Report Settings
v Device/Layout

Devices add d

" 2 i

H
@3

' Smart Control Settings

r\_ Battery Settings  sattery intelligent control modle. 2 et

Sl

Dry Contact Settings  Integrated dry contact can be used for multiple functions -
-

v More Settings

Plant Regulation 2 it
/PR —
N
4 <& <
& sviEsClow | O Home ) oaM [ orgauUser Qa ® 0 @ @
= Q ® m & @
(9 PV String + Battery ID: Dashboard Devices Roport Sotting:

Dry Contact Settings

Integrated dry contact can be used for multiple functions

Earth Fault Al o«

Function: Use for ex

Cancel Confirm

\ J/

% Earth Fault Alarm

This function is used for external alarm caused by grounding insulation resistance fault or residual current fault.
Disable the external alarm when the load is connected. This function is to produce alarm, not to cause tripping.
% Load Control

Load control can be used according to individual demand. This setting is to control whether the load is working
or not. There are six modes available as follows.

(1) Switch Mode

Manually turn on or turn off the dry contact.

(2) Scheduled Mode

Set the time period for the dry contact to work. The dry contact is closed during this set time and disconnected
at other times.

(3) Intelligent Mode

Because the energy generated by PV fluctuates, this mode is to avoid the dry contact being turned on and off
frequently. The dry contact will only be turned on when the residual energy generated by the PV exceeds the
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power set by the load within the set time period. You can set the minimum run time and the nominal power of the

dry contact.

(4) EPS Port Smart Control

The unnecessary dry contact will be turned off in off-grid situation when the battery capacity is lower than the

set SOC value. You can set the value of protection SOC if needed.

(5) EV Charger Smart Control

In this mode, whether to start the EV charger can be determined based on the total input current. When the input

current is less than the value of the entrance breaker rated current minus the EV Charger rated current, the EV

Charger is allowed to work; when the input current is larger than the entrance breaker rated current, shut down

the EV Charger to protect the entrance breaker.

(6) Heat Pump Control

The heat pump control function allows users to add up to four runtimes. According to the set power and battery

SOC, it can control the start and stop as well as the power of the SG Ready heat pump, maximizing the PV

energy utilization.

Parameter

Description

Start Power

When the average feed-in power is greater than or equal to the start power, the
heat pump will be started.

Shutdown Power

When the running time is greater than or equal to the minimum single runtime
and the average grid input power is greater than or equal to the shutdown
power, the heat pump will be shut down.

Battery Starting SOC

There is an ON/OFF option. The default option is OFF.

ON: When the average feed-in power is greater than or equal to the start
power or the battery SOC is greater than or equal to the battery start SOC, the
heat pump will be started.

Battery Shutdown SOC

When the running time is greater than or equal to the minimum single runtime
and the battery SOC is less than the battery shutdown SOC, the heat pump
will be shut down.

Min. Single Runtime

The minimum single runtime of the heat pump.

Max. Single-day Runtime

There is an ON/OFF option. The default option is OFF.

ON: The heat pump will be shut down when the running time of the day
reaches the maximum single-day runtime; it will be started again when the
starting condition is reached the next day.

Time Range

Up to four operating periods can be set.

% Generator Control

(1) Exercise Mode

The generator starts regularly during the preset period to ensure the operation of the generator.

Parameter Description

Frequency It allows the generator to start regularly at this frequency.
Duration The generator will stop running after this duration.

Start Time It allows the generator to start regularly at this time.
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(2) Running Mode

This mode is the off-grid operation mode of the generator, including manual mode and auto mode.
A. Manual Mode

The manual mode is used to turn on or turn off the generator manually.

B. Auto Mode

The auto mode is used to turn on or turn off the generator according to the battery capacity. The auto mode only
supports generators controlled by Dry Contact. Otherwise, please select the manual mode.

Parameter Description

In off-grid mode, start the generator when the battery capacity is lower than
GEN Start SOC

the safety SOC.
In generator mode, shut down the generator when the battery capacity is
GEN Shutdown SOC .
higher than the safety SOC.
- During the quiet time, the generator is disabled. If you set this time, it will
Quiet Time

affect the normal use of electricity.

(3) Battery Charge Time

Parameter Description

The generator will charge the battery during the preset period.
Battery Charge Time Please choose the time period when the PV power is low to avoid wasting PV

power.

8.4.6 Edit Other Settings
Step1 Refer to 8.4 Edit a Plant to enter the Setting Page.
Step2 Click z Edit on the right side of Plant Regulation.

& s-viLes Cloup ® Home Pla  0amM [ org&user

% Q @ @ & o

£ PV String + Battery ID: Dashbosrd Devices

v Device/Layout

Devices Add devices and associate device relationship 2. Edit

o
=0
Ay

' Smart Control Settings

Battery Settings gattary intligent contol module. 2 it

a Dry Contact Settings integrated dry contact can b used for mulipl functions 2 et
i

' More Settings

Plant Regulation 2

// ;\ None.
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Step 3 Set relevant parameters of plant revenue and click Confirm.

e wmgish (@
% Q @ @ & o

£5 PV String + Batiery 1D: Dashbosrd Devicss Ropart Setings
@ Edit Plant

Plant Revenue More Settings

Currency

Buy Sell

0
Back
. J

8.5 Transfer a Plant
Step1 Click B Plant.
Step 2 Find the target plant and click % O&M in the Action Column.

D 0aM B Org & User 2 @engish (@
= Plant List - 12
Plant ID Plant Name Plant Status Capacity Organization Power Ratio Creation Time Aw 88
ﬁ = Y - 020250028 @ 'ﬁ Yt
ﬁ R 30kw - 2024-12-06 ®
= | ) Tokw ) camny © & %
ﬁ = 12 kw - 2024-09-25 @ Q w
ﬁ = 100 kW - 2024-07-31 2 Wt
ﬁ R 541w - 2024-07-01 @ W
ﬁ = 5kW - 2024-07-01 ® Q
. J
Step 3 Click & Transfer Pl
tep ick @7 Transfer Plant.
Step 4 Select an organization and click Confirm.
N\
Plant O&M x
Plant Name: Capaciy:
20k
Organizaton: Owner
Plant Type Installation Time:
Residentia lant 2025:05-29 1730434 (UTCH08)
Address:
@} settings &5 Transfer Plant
B vuew
J
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8.6 Perform Advanced Settings
Step1 Click B Plant.

Step 2 Find the target plant and click % O&M in the Action Column.

& s-vies

&M 2 org & User

= Plant List - 12
Plntame ¢ pdvanced Fiter
Plant ID Plant Name Plant Status Capacity Organization Creation Time Acm’ 33
= solw camen O R ¥
ﬁ _— R 30kW 2024-12-06 ® Q
ﬁ - =0 10kW 020241107 ® ® ¥
= Q 12k 2024-09-25 @ R W
ﬁ B 100 kw 2024-07-31 2 W ¥
ﬁ R sa 1w 2040701 ® R 1
= 5w 2024-07-01 @ R W
.
Step 3 Click @ Advanced Settings.
Plant O&M
Plant Name: Copacty
20km
o Ownin

Plant Type:
Residential Plant

Address:

@ setings

B

1 petete

N

Installation Time:

2025-05-29 17:04:34 (UTC+08)

2B Transter Plant

() Downioad Grid Profle
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8.6.1 Set Advanced Parameters

Step1 Click EE\ Plant, find the target plant, and click % O&M in the Action Column.

Step 2 Click @ Advanced Settings > ESS Advanced Config to set parameters of System, Battery, PV,
Emergency Power Supply (EPS), and Generator, and click Confirm.

Advanced Settings

ESS Advanced Config  ESS Safety Config

Name Value nit

Meter Model CT(Only 63)

Grid CT reverse Disable

Grid CT Ratio 166

PV CT Ratio 1

HMID&Gateway Enable

o

Display Brightness s

GEN Port Mode Disable

BMS485_COM_Type EYS

0-9999

0-9999

* System
Parameter Description Default Value
« For a single-phase inverter, select “Single-phase Meter”,
“Three-phase Meter”, "Meter_1S/1T_G3", "Meter_2S/2T_G3",
or “CT (Only G3)" according to actual installation.
 For a three-phase inverter, select “Three-phase Meter”,
Meter Model No Meter
“"Meter1S/1T_G3", "Meter_2S/2T_G3", or “CT (Only G3)"
according to actual installation.
e For an inverter used in North America, please select
“Two-phase Meter".
. Enable it to get correct sampling current when the grid side .
Grid CT Reverse . Disable
CT is reversely connected.
Grid CT Ratio Set the grid side CT ratio. 2000
Enable it to get correct sampling current when the PV inverter .
PV CT Reverse . . Disable
side CT is reversely connected.
PV CT Ratio Set the PV inverter side CT ratio. 2000
HMID&Gateway Enable Manually enable or disable HMID or Gateway. Disable
Display Brightness Set the brightness of LED indicators. 10
Select "PV" "Generator”, or “Smart Load (Only G3)" based on )
GEN Port Mode . . Disable
the actual installation.
o If the RS485 port is connected to the battery, please select
"BMS".
BMS485_COM_Type BMS
o |f the RS485 port is connected to the microinverter DTU,
please select “DTU Com".
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Parameter

Description

Default Value

Three-phase Unbalance

When the loads of the three-phase inverter are not balanced,
enable the three-phase unbalance function. It can compensate
for each load.

% Battery
Parameter Description Default Value
Max. Discharging Power Set the maximum discharging power. 100%
Max. Charging Power Set the maximum charging power. 100%
Set the maximum battery capacity as recommended by the
Max. SOC 100%
battery manufacturer.
Set the minimum battery capacity as recommended by the
Min. SOC ycapacty y 10%
battery manufacturer.
Min. SOC Force Charging Set the power to forcibly charge the battery when the battery 200 W
Power SOC falls below the set minimum SOC.
Reserved SOC Force Charging | Set the power to charge the battery when the battery SOC 09
Power falls below reserved SOC. °
Max. BAT Feed.—ln Power in Set the maximum value of battery feed-in power in peak time. 100%
Peak Time
Max. Grid Charging Power in Set the maximum power to charge the battery from the grid in ow
Off-peak Time off-peak time.
Max. BAT Discharging Power in Set the maximum value of battery discharging power in partial 100%
(o}

Partial Peak Time

peak time.

* PV

Parameter

Description

Default Value

MPPT Global Scan

If the PV modules are shaded, enable this function.

Disable

* Emergency Power Supply (EPS)

Parameter Description Default Value
o When the EPS port is connected, you can select “EPS" or
"UPS". You can select "UPS" when the load keeps power
on, and the system will automatically switch between the
on-grid mode and the off-grid mode under UPS mode.
EPS Mode EPS

o EPS is characterized by continuous power supply, which
means that the loads are powered by bypass under
normal power supply, and the DC power will be inverted to
supply the loads during power outage, maximizing energy
utilization.
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Parameter

Description

Default Value

EPS Mode

o UPS is a kind of uninterrupted power supply which has
stable voltage and frequency, and has an extremely high
requirement for switching time. UPS not only operates
during power outage, but also can output high quality power
supply to ensure normal operation of electric equipment
in case of abnormal situations such as overvoltage,
undervoltage, and surge.

¢ When the inverter is used as a PV inverter, select “Disable”.

EPS

External Bypass

For inverters with an external ATS (EPS) Box, when the
external bypass switch is enabled, the inverter EPS port works
in the off-grid mode and will not work in the on-grid mode.

Disable

PV Only

In off-grid mode, the hybrid inverter supports operation with
PV when there is no battery connection.

(This function is not recommended since the system is
unstable under this mode.)

Disable

* Generator

Parameter

Range

GEN Location

None/GenSide.

To ensure the normal operation of the generator, please select “GenSide".

GEN Signal Setting

Manual or DI/DO.

If the generator cannot be controlled by dry contact, please select “Manual”.
If the generator can be controlled by dry contact, please select “DI/DO".

Min. Run Time 5-60 min
Max. Run Time 6-10 hour
Protection Interval 5-60 min
Synchronize Time 1-20 min
Shutdown Delay 1-20 min
GEN Rated Power 0-20000 W
High Voltage Limit 0-280V
Low Voltage Limit 0-180V
High Frequency Limit 0-70 Hz
Low Frequency Limit 0-59 Hz
Max. GEN Charging Power 0-20000 W
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8.6.2 Configure Grid Profile

Step1 Click EE\ Plant, find the target plant, and click % O&M in the Action Column.

Step 2 Click @Advanced Settings > ESS Safety Config > Grid Profile to select the grid profile in your
region, and click Confirm.

Advanced Settings

Name

— Grid Profile

Safety

Safety Nomina! Voltage

Safety Nominal Frequency

DRM Function Activated

Anti-islanding Function
Activated

Voltage Ride Through
(VRT)

VRT Function Code

High Voltage 2 (HV2)

ESS Advanced Config S Safety Config

Value

N Phase Relay Detect Disable

EU_ENS0549

DE_VDE4105

AUASATTT A

ATTOR

PLLENS0549

EE_EVS_ENS0549

Disable

Enable

2174

2645

Cancel

nit

Range

230~230

50~50

0-65535

230-299

J/

8.6.3 Enable DRM Function

Step1 Click E_@ Plant, find the target plant, and click % O&M in the Action Column.
Step 2 Click @ Advanced Settings > ESS Safety Config > DRM Function Activated to enable DRM function.

Step 3 (For some countries) Set the mode of DRM Control.
Step 4 Click Confirm.

(& NOTE
« The DRM function is disabled by default.

» Only the installer can modify grid protection and power quality response mode parameters.

« DRM Control for Austria

Zero Export (NO): If the contactor is closed, the feed-in power of the inverter will be limited to zero; if the contactor is

disconnected, the inverter will work normally.

Zero Export (NC): If the contactor is closed, the inverter will work normally; if the contactor is disconnected, the feed-in power

of the inverter will be limited to zero.

Shutdown (NO): If the contactor is closed, the inverter will be shut down; if the contactor is disconnected, the inverter will

work normally.

Shutdown (NC): If the contactor is closed, the inverter will work normally; if the contactor is disconnected, the inverter will be

shut down.

Advanced Settings

Name

— Grid Profile

Safety

Safety Nominal Voltage

Safety Nominal Frequency

DRM Function Activated

DRM Control

Anti-islanding Function
Activated

Voltage Ride Through
(VRT)

High Voltage 1 (HV1)

HV1 Maximum Trip time
()

ESS Advanced Config  ESS Safety Config

Value

ATTOR

Shutdown(NO)

Enable

Cancel

nit

Range

230~230

50~50

235-299

01-5

Confirm

J/
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8.6.4 Set Export Management Parameters

(O NOTE
« The function is enabled by default, and the default value of Max. Export Power Limit is 100%.
» ESS refers to a single energy storage inverter or parallel system.

» The energy storage inverter cannot control the output power of other input devices connected to the grid
side. It means that the feed-in power cannot be limited to O if other input devices are connected to the grid
side.

« If noinput device is connected to the grid side, Max. Export Power Limit can be set to 0-100%.

Step1 Click EE Plant, find the target plant, and click % O&M in the Action Column.
Step 2 Click @ Advanced Settings > ESS Safety Config, scroll down the page to the bottom.

Step 3 Ensure Generation Control Function (GCF) is enabled, set the value of Max. Export Power Limit, and

click Confirm.

Advanced Settings x

Voltage Set Point V4 107 % 0-9999

Reactive Set Point Q1 36 % 0~100

Reactive Set Point Q2 4 % 0~100

Reactive Set Point Q3 o % 0-100

Reactive Set Point Q4 % 0~100

Volt-Var Lock In 20 % 0-20

Volt-Var Lock Out H % 0-20

Generation Control
Function (GCF)

GCF Function Code 1 0-65535

GCF Function Activated Enable

Max. Export Power Limit 100 % 0-200

caneel

/

If no input device is connected to the grid side, and you do not need to limit the feed-in power, disable this
function or skip this setting.

If an input device, such as a microinverter, is connected to the grid side, and you do not need to limit the
feed-in power, disable this function.

If you need to limit the feed-in power, set Max. Export Power Limit as required.

Scenario 1: Max. Export Power Limit is O
The feed-in power of an Energy Storage System (ESS) is O. If an input device, such as a microinverter, is
connected to the grid side, its output power cannot be controlled; it will output power according to its logic.

Scenario 2: Max. Export Power Limit is 50%

The maximum allowable feed-in power is 50% of the rated power of ESS. If an input device, such as a
microinverter, is connected to the grid side, it can operate at full power, and the energy storage inverter will
adjust the output of ESS in real time according to the set Max. Export Power Limit.

Scenario 3: Max. Export Power Limit is 100%

The maximum allowable feed-in power is 100% of the rated power of ESS. If an input device, such as a
microinverter, is connected to the grid side, it can operate with its full power, and the energy storage inverter
will adjust the output of ESS in real time according to the set Max. Export Power Limit.

Scenario 4: Max. Export Power Limit is 150%

The maximum allowable feed-in power is 150% of the rated power of ESS. If an input device, such as a
microinverter, is connected to the grid side, it can operate with its full power, and the energy storage inverter
will adjust the output of ESS in real time according to the set Max. Export Power Limit.
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8.7 Delete aPlant
Step1 Click B Plant.

Step 2 Find the target plant and click % O&M in the Action Column.

ES CLOUD () Home

o&M [ Org & User

= Plant List - 12
Plant Name Advanced Filter =

Plant ID Plant Name Plant Status Capacity Organization Power Ratio Creation Time Acm 33
ﬁ_ 50 kW - o 20250228 @ %
ﬁ £ 30kW - 2024-12-06 ® Q
ﬁ =0 10kW D o 20241107 @ R v
=0 2kw - 2024-09-25 ® R W
= | = 100 kW - 2024-07-31 2 @ ¥
ﬁ = sakW - 2024-07-01 ® Q 7w
] skw 2024-07-01 ® R w

. J

Step 3 Click @ Delete > Confirm.

Plant O&M x
Plant Name: Capacty
200w

Organzation: o
Pant Ty nstallation Time:
ResidentlPlant 20250529 170454 UTCH08)
Adorss:

@ settngs 28 Transte Plant

[ Advanced Settings Download Grid Profile

@owe ¢

ATTENTION
Are you sure you want to delete the current plant?

Cancel Confirm

\
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8.8 Add a Plant to Your Favorites
Step1 Click B Plant.

Step 2 Find the plant that you want to add to your favorites and click {} Favorite in the Action Column.

& s-viLes Cloup @ Home B org & ser D L @ english '
Plant Name Advanced Filter 3%
Plant ID Plant Name Plant Status Capacity Organization Power Ratio Creation Time Action mj‘g

-_— R 50 kW - © 2025-02-28 ® Q ii
E -“ = 30kw - 2024-12-06 (ORI A
_— 10kW D e 20241107 @ R
— =~ Q 2kw - 024-0925 @ ¥ w
_— = 100 kW - 2024-07-31 2 W %
—— ) s4kW - 2024-07-01 ®Q w
- R 5kw - 2024-07-01 @ R W

\ J/

Step 3 (Optional) Click ¥ in the upper left corner to view your favorites.

& s-viLes Cloup ® Home Q, oM [ org & User
& My Favorites - 3 R create Plant
Plant ID Plant Name Plant Status Capacity  Organization Power Ratio Creation Time  Remark Action 29
E = © 12kW - 2024-09-25 2 ® Q K
“ = 30kW - 2024-12-06 2 @ R *
‘“ R 50 kW - © 2025-02-28 2 ® Q K
Total 3 items 1 20/ page
\. J/
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8.9 View Plant Location
Step1 Click B Plant.
Step2 Click @.

& s-viLes CLoup 0aM (3 Org & uUser

= Plant List - 12
Plant Name Advanced Filter =
Plant ID Plant Name Plant Status Capacity Organization Power Ratio Creation Time Action 823
_— = & 50kW - e 20250228 @ R
i 30kW - 0241206 © R
— =~ © 10 kW j e 20241107 @ R %
—— = © 12 kw - 2024-09-25 ® Q W
- = 100 kW - 2024-07-31 2 W
-1 R sakw - 2024-07-01 ® R w
E -“' = skw - 2024-07-01 (ORI
\ J

) oaM  [5 Org & User £l @ english
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9 Operation and Maintenance

9.1 Device Overview
Click % O&M > Device List to view the devices of your plants.

& s-viLes Cloup B Plant B org & User
Device List
1

Welcome back! Alarm QMPR

The new version is now accessible.

S-Miles loud has been upgraded to the new version,  <-Port QU raded?

Grid Profile Management
Dovices
Plant Status
17 9
©DTUS ®lmerters \
Total
Production
This month Lifetime
770.61 i 3.69 mwn
Status Quantity
Offline 7

oty © Normal 3

his month  Lifetime © Unfinished 2
0w 242.7 ww © Alarm 0

1 1 Y ererrrs—
Subi request
2
New Plants
Percentage Now Dovicos
58.3% 0
25.0%
16.7%
00%

911 Search for a Device
Step1 Click % O&M > Device List

Step 2 Enter a plant name, a device SN, or a firmware version and click Q Search.

Qa ® 0 @ @

@ Home B Plant B org & User
DTU  Microinverter  Inverter ~ Repeater ~ Meter  Replacement Record
DTU-SN Status Plant Device Ver.

* Online Gen3
Offline Gen3
offline Gen3
Offline Gen3
Q © Online Gen3
offline Gen3
offline Gen3
offiine Gen3
Offline Gen3

Model

DTS-WIFI-G1

DTS-WIFI-G3

DTU-Pro

DTU-Plus-C

DTS-WIFI-G1

DTS-WIFI-G1

DTS-WIFI-G1

DTS-WIFI-G1

Hardware Ver.

H11.01.01

H11.01.01

H13.02.01

H11.01.01

H11.01.01

H11.01.01

H11.01.01

Firmware Ver.

V01,0002

V020001

V00.01.02

V02.00.09

V00.00.06

V00.00.02

V00.00.08

Action

@

@

0]
I B . B B - B B
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9.1.2 View Details

Step1 Click % O&M > Device List
Step 2 Click the device SN or @ View to view device details.

& s-viLes Cloup

DTU  Microinverter

DTU-SN

Inverter  Repeater

Status

* Online

Offline

Offline

Offline

© Online

Offline

Offline

Offline

Offline

B org & User

Meter

Replacement Record

Plant

Device Ver.
Gen3
Gen3
Gen3
Gen3
Gen3
Gen3
Gen3
Gen3

Gen3

Model

DTS-WIFI-G1

DTS-WIFI-G3

DTU-Pro

DTU-Plus-C

DTS-WIFI-G1

DTS-WIFI-G1

DTS-WIFI-G1

DTS-WIFI-G1

Hardware Ver.

H11.01.01

H11.01.01

H13.02.01

H11.01.01

H11.01.01

H1101.01

H11.01.01

Firmware Ver.

V01,0002

V02,0001

V00.01.02

V02.00.09

V00.00.06

V00.00.02

V00.00.08

@ English

) ) 0 ) ) ) 0 @Ha

I R N B B - B I

ILES CLOUD

Basic Information

Type: DTU

Firmware Ver.: V01.00.02

Status

Replacement Record: 0

B org & User

SN

Creation Time: 2025-03-03 11:12:28 (UTC+08)

Alarm Status: » Normal

Hardware Ver.

Plant:

H11.0101

DTU  Microinverter

DTU-SN

Inverter  Repeater

Status

= Online

Offline

Offline

Offline

= Online

Offline

Offline

Offline

Offline

Meter

Replacement Record

Plant

9.2 Device Operation and Maintenance

Click% O&M > Device List > % Device Maintenance to perform relevant operations of DTU and inverters.

Device Ver.
Gen3
Gen3
Gen3
Gen3
Gen3
Gen3
Gen3
Gen3

Gen3

Model

DTS-WIFI-G1

DTS-WIFI-G3

DTU-Pro

DTU-Plus-C

DTS-WIFI-G1

DTS-WIFI-G1

DTS-WIFI-G1

DTS-WIFI-G1

Hardware Ver.

H11.01.01

H11.01.01

H13.02.01

H11.01.01

H11.01.01

H11.01.01

H11.01.01

Firmware Ver.

V01.00.02

V02,0001

V00.01.02

V02.00.09

V00.00.06

V00.00.02

V00.00.08

Y
2
2
2
<
2
2
2
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9.2.1 Operate and Maintain the DTU

Step1 Click &, 0&M > Device List.
Step 2 Find the target DTU.
Step 3 Click % Device Maintenance.

Device Maintenance

DTU-SN:
Plant:

Firmware Ver.:
V010002

O Restart

& Firmware Upgrade

5] Delete Device

Creation Time:

2025-03-03 11:12:28 (UTC+08)

Hardware Ver:
H11.01.01

(® stop Processing Command

® Replace Device

Step 4 Refer to the following table for instructions.

Actions

Steps

Restart the DTU.

Click O Restart.

Stop processing command of the DTU.

Click @ Stop Processing Command.

Upgrade the firmware of the DTU.

Click T, Firmware Upgrade.

Click @ Replace Device, enter the SN of the new

Replace the DTU. . X
DTU, and click Confirm.
Delete the DTU. Click ﬁ[ Delete Device > Confirm.
() NOTE

During the firmware upgrade, do not power off the device.
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9.2.2 Operate and Maintain the Inverter

Step1 Click % O&M > Device List > Inverter.
Step 2 Find the target inverter.
Step 3 Click % Device Maintenance.

Device Maintenance x

Inverter SN:

Firmware Ver. (Safety):
V010403

Creation Time:

2025-03-04 10:2001 (UTC+08)

Hardware Ver:

Firmware Ver. (Power):
V010803

() Tumon () Tumn off
O Restart & Restore Default Settings
3 Clear alarm (™ Upload real-time data.
Q search Device @ Select Battery Type
& Firmware Upgrade T Delete Device
J
Step 4 Refer to the following table for instructions.
Actions Steps

Turn on the energy storage inverter.

Click (') Turn On.

Turn off the energy storage inverter.

Click (1) Turn Off.

Restart the energy storage inverter.

Click O Restart.

Restore default settings of the energy storage inverter.

Click O Restore Default Settings.

Clear alarms.

Click {7 Clear Alarm.

Upload the real-time data.

Click (*) Upload real-time Data.

Search for the energy storage inverter.

Click Q Search Device.

Select the battery type if the batteries are connected
to the energy storage inverter.

Click [(+] Select Battery Type, select the battery type,
set relevant parameters, and click Confirm.

Upgrade the firmware of the energy storage inverter.

Click T, Firmware Upgrade.

Delete the energy storage inverter.

Click @ Delete Device > Confirm.

() NOTE

o Search Device is only applicable for the Master inverter in a parallel system.

« [f Li-ion batteries are connected to parallel inverters and the communication cable is connected to the Master

inverter, click (] Select Battery Type, select Li-ion battery, set relevant parameters, and enable Multiple

PCS.

« During the firmware upgrade, do not power off the device.
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9.3 Alarm Query

You can view the current alarms and troubleshooting suggestions.

Step1 ClickQ}, O&M > Alarm Query.

& s-viLes Cloup B Plant B org & user

Device List

h "
Welcome back! haymiles

Alarm Query
The new version is now accessible. (@] .
Report Query E. Warranty Extension

S-Milos Gloud has boon upgradod to the now vorsion.

Grid Profile Management 1 i

View Now ‘ Create Plant

Devices Now Plants

Plant Status
1 d 0

©DTUG @ Iverter 5 \
12
Total
Production

his month Lifetime

770.61 «wn  3.69 mwn

Status Quantity Percentage Now Dovices
Offline 7 58.3% 0
Gapaiy © Normal 3 25.0%
e et Lietme o Unfinished 2 167% B
Ow 2427 w © Alarm 0 00% l
\ J

Step 2 Select the plant and device you want to view.

& s-viLes Cloup (@ Home B Plant B org & user
Current Alarms  Alarm History
Inverter
Inverter SN Plant Alarm Name Action
. J

Step 3 View the current alarms and click [=] to view the corresponding troubleshooting suggestions.

& s-viLes Cloup (D Home BB Plant & org & user Q ® 0 @ engish .

Current Alarms  Alarm History

rverter

Inverter SN Plant Alarm Name Action

Grid Side Meter Communication Failure B
Grid Undervoltage

. J
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9.4 Report Query

You can generate and download power and energy reports.

Step1 Click % O&M > Report Query.

BB Plant B org & User

Device List
e
1 hoymiles
Welcome back! Alarm Query =
The new version is now accessible. o .
-Mios Cloud has boon upgradod t th nowversion. ePOTt QUETY racod? Warranty Extension
Grid Profile Man! t 1 i
o
Submit a request
N
View Now ‘ Create Plant
Devicos Now Plants

Plant Status
1 d 0

©DTUG @ Iverter 5 \
12
Total
Production

his month Lifetime

770.61 «wn  3.69 mwn

New Devices

Status Quantity Percentage
Offline 7 58.3% 0
GCapadity © Normal 3 25.0%
o Unfinished 2 167% B
© Alarm 0 0.0% l I
. J

& org & user @ english

Power Energy

PV String + Battery

No data.

\ J/

Step 3 (Optional) Click [+] Download to download the reports.

() Home B Plant B org & User @ English
Power  Energy

PV String + Battery Test L 2025-03-05 Download

Plant Name Date Production (W) Consumption From Grid[+] / To Grid[-] (W) Discharge[+] / Chargel-] (W)
2025-03-05 10:10 0 22 9 0
2025-03-05 1015 0 22 8 0
2025-03-05 1020 0 22 8 0
2025-03-05 1025 0 22 8 0
2025-03-05 1030 0 22 8 0
2025-03-05 1035 0 2 8 0
2025-03-05 1040 0 22 8 0
2025-03-05 1045 0 22 8 0
2025-03-05 1050 0 22 6 0
2025-03-05 1055 0 22 0 15

\. J/
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10 Organization and User Management

10.1 Organization Management
Click FEL] Org & User > Org. Management.

& s-viLes CLoup

Org. Management
o
Welcome back! o uaer e ARG hoymiles

The new version is now accessible. o
Owner Management

Warranty Extension

o
Submit ar request

Now Plants

Daticoe Plant Status
1 d ~ 0
©DTUS ®iverers
12
Total
Production j

This month ifetime

770.61 wn  3.69 mwn

Status Quantity Percentage New Devices
Offline 7 58.3% 0
Capaity © Normal 3 250%
Sigmicnt [ifelins © Unfinished 2 16.7% [
0w 242.7 © Alarm 0 00% l l

10.11 Add an Organization
Step1 Click FEL] Org & User > Org. Management > @ Add Organization.

& s-viLes Cloup @ Home B Plant X oam

Name Type

® Add Organization

Action i

% Installer ® 2 © W

Total 1 items
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Step 2 Enter the basic information and click Confirm.

N
Add Organization x
+ Parent Organization:
* Name:
*Type:
*Region:
Country:  China
Contact:
Contact Number:
Address:
Organization Introduction
P
0/300
Organization Logo:
=
3

10.1.2Search for an Organization

Step1 Click FEL] Org & User > Org. Management.
Step 2 Enter the organization name and click O, Search.

& s-viLes Cloup ( Home BB Plant

Name ! !!> Type Action

% Installer ® 2 © W

Total 1 items ‘ 1 J
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10.1.3Manage an Organization

Step1 Click % Org & User > Org. Management.
Step 2 View and edit user information, reset the password, or delete an organization.

& s-viLes Cloup

(@ Home

B Plant

<, oam

Organization

Name Type Action
- 3 Installer @ : ® W
% Installer © 2 @ W
Total 2 items. ‘
. J
ltem Icon Description
View © | Click the icon to view organization details.
Edit z Click the icon to edit organization information.
Transfer Click the icon to transfer the organization. Once the organization is transferred, all

sub-organizations, organization users, owners, and plants linked to this organization
will also be transferred.

Delete

@]

Click the icon to permanently delete the organization.

& s-viLes CLoup

B Plant

10.2 Organization User Management
Click |:EL| Org & User > Org. User Management.

Welcome back!

View Now ‘

Dovicas

®DIUB  ®lmerters

Production

770.61 wn  3.69 mwn

Gapacity

This month ~ Lifetime

Ow 242.7 w

17 ‘.

The new version is now accessible.

S-Milos Gloud has been upgradad lo the new version. Gome and see v

2, oam )
Org. Management
(hpymiles
Org. User Management
Owner Management Warranty Extension
L
1 | ——
Submit a request y
U e
Now Plant
Plant Status o
0
12 \
Total j
Status Quantity Percentage New Devices
Offline 7 583% 0
® Normal 3 25.0%
® Unfinished ] 16.7% .
@ Alarm 0 00% l l
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10.2.1Add an Organization User

() NOTE

You can select the organization name and add multiple organization users since an organization can have
multiple login accounts.

Step1 Click FEEI Org & User > Org. User Management > @ Add Org. Users.

& s-viLEs Cloup @ Home B3 Plant 2 oam

@ engiish (@&

). narr Org. User Show Sub-org Users Account Ent " ® Add Org. Users
* \
Login Account Name Organization Type Creation Time Action
R Installer 2025-02-28 ® 2 o
_a Installer 2024-07-01 © 2 6 W
A Installer 2024-07-01 @ ¢ & w
A Installer 2022-09-22 © ¢ & w
Total 4 items. 1 20/ page

Step 2 Enter login account, password, name, etc. It is recommended to enter an email address to help users
reset the password when they forget it.

Step 3 Click Confirm.

N
Add Org. Users X
Organization (Installer)
* Login Account
* Password ®

# Name

Contact Number

Email

The email address will be used to reset the password when you forget
your password. We recommend that you enter an email address

Default Role: Installer

Custom Role SunSpec Modbus Sales (View only)

Cancel
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10.2.2Filter Organization Users
Step1 Click I:EL] Org & User > Org. User Management

Step 2 Filter organization users by organization name, user type, account, or email.

& s-viLes Cloup ® Home B Plant X, oam 2 @ Q @ cengish .

X
Login Account Name Organization Type CreationTime ~ Action
ES Installer 2025-02-28 ® ¢ jf
A Installer 2024-07-01 ® 2 o)
R Installer 2024-07-01 @ ¢ & W
R Installer 2022-09-22 ® 2z o)
Total 4 items 20/ page

10.2.3Manage an Organization User

Step1 Click % Org & User > Org. User Management

Step 2 View and edit user information, reset the password, or delete an account.

& s-viLes Cloup @ Home B Plant X, oam Q D L1 @ english .
Org. User Show Sub-org Users Account
X
Login Account Name Organization Type Creation Time Action
A Installer 2025-02-28 ® 2 0]
A Installer 2024-07-01 ® 2 joj
E Installer 2024-07-01 ©@ ¢ & w
A Installer 2022-09-22 ® 2 W
Total 4 items 1 20/ page
. J
ltem Icon Description
View ®© | Click the icon to view user information.
Edit 0 Click the icon to edit user information. It is recommended to enter an email address
i .
_ to help users reset the password when they forget it.
Reset Password Click the icon to reset the password.
Delete @ Click the icon to permanently delete an account from this organization.
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10.3 Owner Management
Click @ Org & User > Owner Management.

& s-viLes Cloup e Brant Qoam [ e @ English

Org. Management

T (hpymiles
Welcome back! Org. User Management -
The new version is now accessible. O y
8-Miles Cloud has been upgraded 1o the new version. Coma and seey O Wner Management Warranty Extension
1 1

P rerr———
Submit ar request
-

- B

Devices New Plants

Plant Status
17 ‘. 0

©DTUS @ lmverers \
12
Total
Production

This month Lifetime

770.61 ww  3.69 vwn

Status Quantity Percentage Now Devicos
Offline 7 58.3% 0
Gapesity © Normal 3 25.0%
® Unfinished 2 16.7% l
® Alarm 0 0.0% l I
\. J/

10.3.1Filter Owners
Step1 Click [:E‘ﬁ Org & User > Owner Management.

Step 2 Enter the organization name, account, or email to filter owners.

& s-viLes Cloup @ Home B Plant 2, oam Q ® 0 @ engish .
ShowsuborgUsers - Account [ o seue |
%

Login Account Name Organization CreationTime ~ Action

A 2025-02-28 ® 2 &

A 2024-12-06 ® 2 o

R 2024-07-31 ® 2 g

R 2024-07-01 ® 2 jof

A 2023-08-15 ® 2 &

A 2023-08-15 ® 2 o

R 2023-05-17 ® 2 g

A 2023-02-27 ® 2 mf

A 2023-02-27 ® 2 &

\_ A 2023-01-12 ® 2 jmj J
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10.3.2Manage an Owner

Step1 Click I:EL] Org & User > Owner Management.
Step 2 View and edit owner information, reset the password, or delete an account.

& s-viLes Cloup (O Home BB Plant < o&m @ English .
Show Sub-org Users Account
X
Login Account Name Organization Creation Time Action
A 2025-02-28 ® 2 10]
A 2024-12-06 ® 2 ar
A 2024-07-31 ® 2 o)
A 2024-07-01 ® 2 joj
A 2023-08-15 ® 2 o]
A 2023-08-15 ® 2 joj
A 2023-05-17 ® 2 o)
A 2023-02-27 ® 2 joj
A 2023-02-27 ® 2 joj
g a 2023-01-12 ® 2 o] J

ltem Icon Description

View © | Click the icon to view owner information.

Edit 0 Click the icon to edit owner information. It is recommended to enter an email

I .
_ address to help the owners reset the password when they forget it.
Reset Password Click the icon to reset the password.
Delete Ii] Click the icon to permanently delete an account from this organization.
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T
mnia

User Service and Operation

Set User Preferences
You can set user preferences to improve your experience.

Step1 Click

& s-viLes Cloup

Dovicos

17

Production

his month

Capacity

This month

Ow

> User Preferences.

BB plant 2, 0am [ org & User

Welcome back!

The new version is now accessible.

S-Milos Gloud has boan upgradad to the new vrsion. Gom and oo what wa have upgradod?

verron (D

Plant Status

d

eDTUG  ®inverter 5

770.61 ww  3.69 vwn

Status

offline
© Normal
T © Unfinished
2427 w © Alarm

Quantity
7
3
2

0

12 \
Total }

Percentage
583%
25.0%
16.7%

00%

‘North America Hotline

Org. User

Account Settings

User Preferences

¥ Switch act
© New Message

hene & Log out

Step 2 Set the thousand separator, temperature unit, data format, and language that you prefer.

Step 3 Click Save.

& s-viLes Cloup @ Home B Plant < oam B org & user

Unit

Account Settings
Thousand separator

User Preferences ‘

Date format
YYYY-MM-DD
Bind Account
Other Settings
Task Message
Language

New Message

Save
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1.2 View New Messages

Step1 Click

B Plant

Q, oaMm

Org & User

> [ New Message to view new messages.

Welcome back!

Devices

17 Jd

®DTUS ®lmerers

Production
This month Litetime
770.61 wn 3.69 mwn
Gapacily

his month  Lifet
0w 2427 w

The new version is now accessible.

$-Miles Gloud has been upgraded to the new version. Gome and see what we have upgraded?

Plant Status

Status Quantity
Offline 7

@ Normal 3

© Unfinished 2

® Alarm 0

12

Total j

Percentage

58.3%

25.0%

167%

00%

‘North America Hotline
Number Update

Foel oo to reach
at

New Plants

0

Now Dovicos

0

Org. Use

@  Account Settings

w N
+1(205). =5

User Preferences
¥ Switch account
O New Message

<) Logout

BB Plant

@  Account Settings

~o  User Preferences

(@  Bind Account

&  Task Message

)  New Message

Q

Q oam [ Org & User

Title

Message Status

Time Action

@ English

Step 2 (Optional) Click Task Message to view task records and details. You can also mark all messages as read

by clicking the button in the lower left corner.

B org & User

oam

@  Account Settings

User Preferences

) Task Message

<)  New Message

Title

® Energy storage configuration management

© Energy storage configuration management

o Battery model configuration

® Battery model configuration

o Battery model configuration

o Battery model configuration

o Energy storage configuration management

® Energy storage configuration management

o Plant Networking

Mark All as Read

Status

Failed

Succeeded

Succeeded

Succeeded

Succeeded

Succeeded

Succeeded

Succeeded

Succeeded

Message Status

Time

2025-03-07 18:04:13 (PRC)

2025-03-06 15:47:35 (PRC)

2025-03-05 13:43:48 (PRC)

2025-03-05 13:42:05 (PRC)

2025-03-05 13:41:58 (PRC)

2025-03-05 13:28:57 (PRC)

2025-03-05 13:12:42 (PRC)

2025-03-05 13:04:05 (PRC)

2025-03-03 11:14:18 (PRC)

Total 9 items

Action

10/ page
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1.3 Download Related Documents

Click @ Resource Center > Help Document or (1) Home > View Now > (?) Help Document to download
related documents about S-Miles Cloud.

& SviesClow | O Home B Plant % 0aM [ Org&user Q ® 0 @i @
Download help documents for S-Miles Cloud
A What's New?
S-Miles Cloud Operating Guide (Webpage)_EN_V202111 35MB
G
) Help Document
€ p R ‘ S-Miles Gloud Operation Guide(APP) V.06 9.7 MB
& submita Request S-Miles Cloud User Guide V.06 8.0MB
DTU Network Configuration Guide for End-user 1.3MB
. J

1.4 Submit a Request

Step1 Click @ Resource Center > Submit a Request or (Y Home > View Now > ﬂ Submit a Request
Step 2 Select feedback type and enter your suggestions.
Step 3 Click Submit.

& s-viLes Cloup @ Home B Plant < 0am  [E Org & User Q ® 0N @engish .

Feedback Details

>

What's New?
Feedback Type

(@)  Help Document
Suggestion Description

Submit a Request ‘
R 4
0/200

Contact Emai
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12 Appendix: Role Introduction
121 Role Structure

Each level in the hierarchical structure has specific permissions to ensure a secure and tailored experience within
the S-Miles Cloud system.

Role Description

New distributors/dealers: Send an email to service@hoymiles.com for account

Lo creation.
Distributor/Dealer

Existing installers: Add an organization user. (For details, refer to 10.2.1Add an
Organization User).

¢ New installers: Contact the distributor for account creation.

Installer « Existing installers: Add an organization user. (For details, refer to 10.2.1Add an
Organization User).

End-user Refers to the owner. Contact the installer for account creation.

12.2 Role Permission

The operation permissions of each role on the Web are listed as follows.

Operation Permission Distributor/Dealer Installer End-user

Create Distributor/Dealer Accounts
Create Installer Accounts

Create End-user/Owner Accounts
Create Plants

Edit Plant Basic Information
Remotely Control Devices

Edit Smart Control Settings

Export Reports
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